
EXCLUSIONS OF WARRANTY

This warranty does not cover general wear and tear, inadequate shoe care, or misuse or 

improper use of the product.

This includes:

• The use of unsuitable oil or fat-based products  for shoe care; for example, Dubbin, Neatsfeat  

 Oil, Mink Oil and Beeswax. 

• General wear and tear and misuse of the product; for example, cuts, holes and worn

 stitching.

• Failure to practice general shoe care.  Boots must be cleaned and protected with the

 appropriate wax.

• Any unauthorised repairs or alterations done by a third party. All repairs must be authorised  

 by S.R. Marston & Co Ltd, and be performed by an approved repairer.

• Damage caused by diesel, petrol, paraffin and manure. Any farmyard waste needs to be   

 removed promptly from the boot. 

• Wet boots being rapidly dried by direct heat; for example, fires and direct sunlight.

In addition, products outside the guidelines of the 12-month warranty period, or any Hanwag 

product that has not been purchased through an authorised New Zealand outlet, will not be 

accepted for return. 

All warranty claims must be returned (freight paid) to the authorised Hanwag New Zealand 

outlet from which they were purchased, accompanied by the receipt and completed warranty 

claim form. Returns will not be evaluated without both the receipt and warranty claim form.

S.R. Marston & Co Ltd reserve the right to re-evaluate any return received from an outlet store. 

Any claim that is not justified will be either be returned to the outlet, repaired, or replaced at the 

customer’s expense.

IMPORTANT – 
NEW ZEALAND WARRANTY INFORMATION

All Hanwag footwear carries with it a 12-month limited warranty, from the original date of 

purchase.  This is to warrant that the product is free from any manufacturing defects.

Please note that any product returned without a receipt of purchase from an authorised New 
Zealand outlet will be declined by S.R. Marston & Co Ltd.



HANWAG SHOE CARE – 
CARING FOR YOUR BOOTS

1   CLEANING

First, remove insoles and, in case of crusty dirt, also shoe–laces.

Outside: After each use, brush off any dirt. In case of stubborn dirt, 
rinse with plenty of water. Special leather cleaners should be applied 
if all other cleaning treatments fail. Soap may damage leather as well 
as impregnation.

Inside: Leather and textile linings (e.g. used in most GORE-TEX®boots) 
are best cleaned with a sponge or a soft brush and plain fresh water. 
Do not use hot water.

Drying: Thoroughly dry your boots after cleaning in a well-aired, dry 
and shady place with their tongue wide open and the insoles taken 
out. If really wet, stuff leather-lined footwear with newspaper (and 
replace the paper after a few hours). Note: GORE-TEX ®boots dry faster 
without paper!

Warning: 

1. Never keep wet or damp shoes in non-aired and humid places
(e.g. plastic bags, car boots, basements etc.).

2. Never dry boots in the sun, near a heater, oven or over fire. The 
leather will be “burned”, it turns dry, brittle and cracks.

2   IMPREGNATION

Regularly apply impregnation sprays (also on brand-new footwear). 
Apply impregnation immediately after cleaning to the still damp 
leather. The impregnation achieves its full effect after 24 hours.

The more the better! Go close while spraying! Don’t forget to treat 
shoelaces and the inaccessible corners on the tongue.

3   LEATHER CARE

Wax: Dry leather needs moisturizing. Use special wax (no oil or fat). 
Massage thin coat of wax into the dry leather.

Note: With each wax application, nubuck, suede or any other split 
leather will darken slightly and get a smoother surface. If you want to 
avoid this, use special suede leather conditioner. Wipe off excess wax.

4   FURTHER TIPS

Store your boots standing, with no pressure in a dry, dark and 
well-aired place. Ideally, use a shoetree. After a longer period of 
storage, roughen the profiled outsole a little bit, using a wire brush or 
fine sandpaper. Keep your shoes away from diesel, petrol, paraf�n, as 
well as from manure. In case of contact, clean your shoes 
immediately.

1 Brush your boots after 
every tour
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Keep your shoes away from 
petrol, diesel, kerosene and 
liquid manure.

Spray shoes regularly with 
impregnation sprays

3 Use wax on dry leather to 
moisturise


